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FORECAST ERROR OF VEHICLE VISITSTO A
REPAIR SHOP IN QUANTIFYING THE
|NVENTORIES

Bozic, D.; ToMASIC, D. & BABIC, D.

Abstract: Forecasts in logistic systems, including the aspect of inventories have the
objective of reducing the effect of time delay in balancing the supply and demand.
The forecast error effect can be considered, especially in case of inventories through
financial losses and the level of service. The spare parts in automotive industry
represent a big financial capital. It is precisely for that reason, as well as the reason
of market affirmation of certain makes through the level of service of the center, that
the significance of the policy of spare parts inventories management is constantly
increasing. The paper shows the implementation of the ARIMA method of forecasting
the vehicle visits to the repair shop, and in which way and how much the forecast
error affectsthe capital invested in the spare partsinventories.
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