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IMPROVEMENT OF BUSINESS PROCESS FOR 
SME ON THE BASIS OF QUALITY SYSTEM 

 
KARAULOVA, T. & OTTO, T. 

 
Abstract: This paper addresses a need for modelling methods to support enterprise 
engineering. The enterprise engineering is a considered and systematic analysis and 
design of an enterprise through the business processes, which it employs to realize its 
business goals. The enterprise model contains the representations of individual facts, 
objects, and relationships that occur within the enterprise. BPM is a convergence of 
a number of existing technologies and approaches. Its primary roots are in the 
process management capabilities of workflow tools but it also includes the 
capabilities that derive from document management, process modelling, analytics, 
rules management, collaboration applications and application integration. 
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